Ymnpeoia ASUS Next Business Day On-Site Service (NBD OSS) (emioKeurg 0TOV XWPO OAG
TNV €mmépevn epydoiun nuépa tng ASUS) (NBD OSS) kaAUTrTEl TTAEOV OAGKANPN TNV EAANVIKA
EMIKPATEIO.

H dueon amropakpuouévn atrdkpion KAl n UTTOOTHPIEN OTOV XWPEO TOu TTEAATN €ival OXEDIAOPEVES IO TNV
€€ao@ANion TNG PEYIOTNG TTAPAYWYIKOTNTAG TWV TTEAATWYV Pag. H Asus TTpoo@Eépel OAOKANPwUEVN UTTOOTAPIEN
TTPOOTIBEUEVNG agiag Oe €TTIXEIPNOEIG KABE peyEBOUG, PEYIOTOTTOIWVTAG TNV OTTOTEAECHOTIKOTNTA TOUG KOl
€ANOXIOTOTTOILVTAG TO KOOTOG dlaxEipiong.

H utrnpecia ASUS NBD OSS @épvel Tnv €CEIBIKEUPEVN TEXVIKI UTTOOTAPIEN OTOV XWPEO TWV TTEAATWV Hag, £TOI
WOTE VA PNV XPEIAZETAI va JETAPEPOUV 01 iDI0I TIG CUOKEUEG TOUG OTO KEVTPO ETTIOKEUNG.

Metd Tnv avagopd Tou TTPoBARUaTOG, EEEIBIKEUPEVOG TEXVIKOG TNG ASUS eTTIKOIVWVET PE TOV TTEAATN PEXPI Kal
TNV €MOUEVN EPYATIUN NUEPQ, VIa TNV EKTEAETN OIAYVWOTIKOU EAEyXOU. Z€ TTEPITITWON TToU To TTPORANua dev
pTTopEi va emIAUBEl atTopakpuopéva (MEow TnNAe@wvou A online), e€ouaiodotnuévog Texvikog Tng ASUS Ba
ETMOKEPOEi TOV XWPO TNG €TMIAOYNG Tou TTEAATN OTTou Ba €mMISIOPBWOEl TN CUCKEUN 1 Ba TNV AVTIKATOOTAOCEL,
eAéyxoviag Tn A€itoupylkoTNTd Tng. H emokeury Ba Tpayuyatotmoindei Tnv emopevn epydoiun - GAAn
ouppwvnBeioa nuépa, BAcel TNG TOTTOBETIOG ) ETTIBUNIAG TOU TTEAATN Kal TNG SIABECINATNTAG TWV AVTAAAGKTIKWV.

H utrnpeoia ASUS Next Business Day On-Site Service (ETTIOKEUNG OTOV XWPO OOG TNV ETTOPEVN EPYATCIUN NUEPT
Tng ASUS) diatiBeTal yia Ta emmayyeAuaTika@ Tpoidvta tng ASUS (oeipd Expert).

MepioodTEPEG TTANPOPOPIEG OTOV TTIVAKA TTOU OKOAOUBEI.

Xpovog emiokeyng
TEXVIKOU OTOV XWPO
Mepioxn Xpovog atrékpiong | Tou TreAATN
ATTIKA (akTiva 100 xIA.) Emoéuevn epydoiun Eméuevn epydoiun
Oegcoalovikn Eméuevn epydoiun 2-3 epydoIyEg
Hrreipwtikr) EAAGSa Emoéuevn epydoiun 2-4 gpyaoiyeg
Kupia vnoid / Kpntn Eméuevn epydoiun 3-4 epydoipeg
Mikpd vnoia Eméuevn epydoiun 6 epydoipeg

» TnAépwvo Ymnpeoiag TexvikAc YmroatApiEng:
Aeutépa-Mapaokeur 09:00-13:00 / 14:00-18:00
800-848-1322 & 0030 211 198 5051

'H
» XpnolhoTroInoTe Tov oUVOECHO 1} ToV KwdIKG QR TTapakdaTw Yia va UTTOBAAETE TO TEXVIKO CAG aiTnuaA:
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https://eu-rma.asus.com/gr




ASUS Next Business Day On-Site Service (NBD OSS) covers the entire territory of Greece

In a constant effort to improve our services and enhance the user experience, ASUS has reached another
milestone. ASUS is pleased to announce that from now on ASUS Next Business Day On-Site Service (NBD
OSS) covers the entire territory of Greece.

Our instant remote response and on-site support are designed to ensure minimal downtime of your
customer’s business. We offer all-around and added-value support for businesses of all sizes to maximize
efficiency and minimize IT-management overhead.

ASUS NBD OSS brings expert technical assistance directly to customers’ doorsteps, eliminating the need for
them to transport their devices to service center. After reporting the issue, a customer will be contacted by an
ASUS certified technician no later than the next business day, to perform a diagnostic. In case the problem
cannot be solved remotely (via a phone call or online support), an official ASUS technician will visit the
location of the customer’s choice, where they will repair the device or replace the faulty machine and check its
functionality. The repair will take place on the next working day or on another agreed date, according to
customer’s location, customer's request or part’s availability. ASUS Next Business Day On-Site Service is
available for ASUS commercial products (Expert Series).

You can find more details in the table below:

Response- OSS Engineer
Area time Visit-time
Attica Region with radius 100kim | NBD NBD
Thessaloniki NBD 2-3BD
Continental Greece NBD 2-4 BD
Main Islands / Crete NBD 3-4 BD
Small Islands NBD 6 BD

Service Telephone number

Monday-Friday 09:00-13:00 / 14:00-18:00
800-848-1322 & 0030 211 198 5051

Or

Submit your incident using the link https://eu-rma.asus.com/gr or QR code below:




